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Executive Summary
The attached Primary Care Workstream briefing has been prepared to provide PCCC with
an overview of the schemes and progress currently being delivered/supported by the team.
Recommendations
It is recommended that the Primary Care Commissioning Committee:
 Note the briefing being presented

Links to CCG Strategic Objectives
To encourage people so that they want to, and do, take responsibility for their own
health and well-being.

☐

To drive and support system wide transformation.
To commission joined-up health and social care for people in Bury through a
Single Commissioning Framework.

☐

To achieve financial sustainability for the Bury health and social care economy.

☒

☐

To support the Locality Care Alliance to deliver high quality services in line with
☐
commissioner intentions.
To be a high-performing, well-run and respected organisation with an empowered
workforce
Does this report seek to address any of the risks included on the Governing Body
Assurance Framework? If yes, state which risk below:

☒

GBAF [Insert Risk Number and Detail Here]
Implications
Are there any quality, safeguarding or
patient experience i mplications?
Has any engagement (clinical, stakeholder
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Yes

☐

No

Yes

☐

No
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☐

☐

N/A

☒

N/A

☒
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or public/patient) been undertaken in
relation to this report?
If you have ticked yes provide details here. Delete this text if you have ticked No or N/A
Have any departments/organisations who
will be affected been consulted ?

Yes

☐

No

☐

N/A

☒

Are there any conflicts of interest arising
from the proposal or decision being
requested?

Yes

☐

No

☐

N/A

☒

Yes
No
N/A
☐
☐
☒
Are there any financial Implications?
If you have ticked yes provide details here. Delete this text if you have ticked No or N/A
Has a Equality, Privacy or Quality Impact
Yes
☐
No
☐
N/A
☒
Assessment been completed?
Is a Equality, Privacy or Quality Impact
Yes
☐
No
☐
N/A
☒
Assessment required?
Are there any associated risks including
Yes
No
N/A
☐
☐
☒
Conflicts of Interest?
Yes
No
N/A
☐
☐
☒
Are the risks on the CCG’s risk register?
If you have ticked yes provide details here. If you are unsure seek advice from Lynne Byers,
Email - lynnebyers@nhs.net about the risk register.

Governance and Reporting
Meeting
Date
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1.

Introduction

This briefing has been prepared in order to provide Primary Care Commissioning Committee
(PCCC) with an overview of the work currently being discussed/progressed via the Primary
Care Workstream Group (PCWG).
2.

Primary Care Workstream Group (October 2018)

2.1 Primary Care Work programme highlight reports
Reports highlighting areas of concern (i.e. schemes that had been RAG rated as amber or
red in the workplan) were provided to PCWG. These issues were discussed individually with
actions agreed to progress where appropriate.
3.

Performance Monitoring

3.1 Contractual Issues/Information
No contractual issues were raised/discussed
3.2 Contractual changes processed by NHSE (Appendix 1)
Information provided by NHS England was submitted to the Primary Care Workstream Group
and is appended to this report for information.
3.3 5 Quality Premium Indicators (QP)
Atrial Fibrillation (AF) 2 year target 2017-19 has already been achieved as reported at the last
PCCC, work will continue to promote and encourage identification and diagnosis of AF via the
Quality in Primary Care Contract as well as the Find and Treat workstream.
Antibiotic Prescribing 2018/19 a new specialist antibiotic pharmacist role is currently being
scoped out.
GP Patient Survey 2018/19 - To earn this part of the QP, CCGs needs to demonstrate in the
2018 and 2019 publications, either:



85% of respondents who said they had a good experience of making an appointment,
or;
A 3 percentage point increase from the previous year publication on the percentage of
respondents who said they had a good experience of making an appointment.

The latest survey results published in August 2018 (for January 2018 to March 2018) reveal
that the CCG average for ‘overall experience of making an appointment’ in 2018 decreased
by 3%, meaning, the CCG did not achieve the 2017/18 QP target.
It is however worth noting that the national average also decreased by 4% in 2018, meaning
the CCG still scored above the national average for this indicator
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To increase our chances of achieving this year’s quality premium target an action plan has
been developed to increase patient satisfaction levels and increase awareness of the survey
across Bury and will involve:





A communication campaign to increase patient satisfaction levels by raising
awareness of the primary care offer available to patients in Bury ahead of the 2018
survey
A communication campaign in the weeks leading up to the survey to raise general
public awareness of the surveys availability and its importance
Provision of a tool kit for GP practices containing resources to assist them in promoting
the primary care offer and raising awareness of the survey with their patients
Targeted work with outlying practices through their primary care quality visits

Dr J Schryer
CCG Chair & Clinical Director – Primary Care
October 2018
Appendix 1
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Contractual changes processed by NHSE (September 18)
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